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HELPFUL CONTACT INFORMATION FOR 

DENTAL INSURANCE CARRIERS

Aetna
Customer Service HMO and POS 888‐702‐3862

Traditional 888‐802‐3862

24/7 Nurse line 877‐238‐6200

Web Site www.aetna.com

Download Forms
http://www.aetna.com/individuals‐families‐health‐insurance/document‐library/find‐
document‐form.html

Search for Providers http://www.aetna.com/docfind/home.do 

Anthem
Customer Service 1‐800‐843‐6096
24/7 Nurse line 1‐800‐711‐5947
Web Site www.anthem.com

Download Forms
http://www.anthem.com/wps/portal/ahpemployer?content_path=employer/ct/f4/s5/t
0/pw_003305.htm&rootLevel=3&state=ct&label=Download%20Forms&state=ct&rootL
evel=0

Search for Providers
https://secure1.anthem.com/wps/portal/escproviderfinder?=&natdir=&ProvDirURL=htt
p://provider‐directory.anthem.com/awp/landing%2Easp%3F%3D%26natdir%3D

Principal
Customer Service 800.986.3343
24/7 Nurse line →
Web Site www.principal.com

Download Forms http://www.principal.com/forms/index.htm?WT.mc_id=homeTLForms

Search for Providers http://c3.go2dental.com/member/dental_search/provsel.cgi

MetLife
Customer Service 800‐942‐0854 
24/7 Nurse line →
Web Site www.metlife.com 
Download Forms

Search for Providers
http://www.metlife.com/individual/dental‐insurance‐
center/index.html?WT.ac=Dental%20Center_5‐11682_T5964‐IN‐finding‐a‐
dentist&oc_id=Dental%20Center_5‐11682_T5964‐IN‐finding‐a‐dentist

Guardian
Customer Service 212‐598‐8000
24/7 Nurse line →
Web Site www.guardianlife.com

Download Forms https://www.guardiananytime.com/public/GAFormSearchWeb/formSearch.process

Search for Providers http://www.geoaccess.com/guardian/po56/begin.asp
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